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PRESS RELEASE

Award-winning Phillip Khan-Panni to speak at FGDP(UK) event

The highly acclaimed business speaker Phillip Khan-Panni has joined a stellar list of experts
presenting at the Faculty of General Dental Practice (UK)® annual study day, to be held at
The Royal College of Surgeons of England in London on 12 September 2008. Sponsored by
Denplan, this unique event offers delegates an opportunity to explore the interaction
between themselves and the patient, providing in-depth insights into the narrative nature of

clinical cases, the pitfalls of poor communication, and the art of @peaking without words©

In a lively, high-energy session, Phillip Khan-Panni will present new thinking on ways to
connect with patients, suppliers and staff, focusing on establishing rapport in those vital first
few seconds when decisions of trust are made. He will also explain how to identify and
project the compelling differences that distinguish one dentist from another, and how

communication style can build and enhance relationships.

Phillip Khan-Panni, the UK’s first and only world silver medallist in public speaking, believes
that the need for dentists to market themselves better is similar to the plight of most small
businesses across the country, and that they too can benefit from similar techniques
adopted by other industries which rely heavily on person to person interaction. “Patients, like
customers, have a choice,” he says, “and they will choose the dentist who makes them feel

most comfortable.”

Richard Hayward, FGDP(UK) dean, says, "We feel very privileged and excited to have

Phillip join us in what is certain to be an exceptional day. | have no doubt that delegates will
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come away from the event enthused with ideas and techniques to help them see tangible

improvements in their interaction with both patients and colleagues.”

Themed @ases, Communication, Conversation, Conjuring...As if by magic®the event
promises to be an informative and highly entertaining programme. Delegates will hear from
Mike Clarke, Raj Rattan and Brian Hurwitz as they describe the principles and power of good
patient communication, with demonstrations of how specific verbal and non-verbal

communication techniques can help in managing difficult situations.

The event is valid for 5 hours of CPD and costs £50, £100 or £150 for vocational dental
practitioners, FGDP(UK)/Denplan members and non-members respectively, with discounted
rates for dental care professionals and vocational trainee advisers. Contact the FGDP(UK)

on 020 7869 6760 or fgdp@rcseng.ac.uk to reserve one of the few places that remain.

ENDS

Notes to Editors

1. Images and logos are available on request

2. The Faculty of General Dental Practice (UK) is the academic home for general dental practitioners
(GDPs) and dental care professionals (DCPs) in the UK. Based at The Royal College of Surgeons of
England, it aims to promote excellence in the standards of patient care in general dental practice by
encouraging involvement in postgraduate training and assessment, education and research. The
FGDP(UK) supports the career development of both GDPs and DCPs and recognises the value of an
integrated dental team in modern dentistry.

3. Phillip Khan-Panni is a wordsmith who helps people do better with verbal communication — to
speak in public without fear and in a way that makes others want to listen, and to write better
speeches, presentations, promotional material and sales letters. Born in Hong Kong and raised in
India, Phillip has worked in some 16 countries. With experience in speciality selling, advertising and
direct marketing, his previous roles include Advertisement Manager and subsequently Managing
Director of a magazine publisher and Senior Copywriter at Reader’s Digest. On a national newspaper,
he tripled classified advertising revenue in a single year. He is also the author of seven books on
communication skills including the recently republished Getting Your Point Across. Phillip is past
branch Chair of the Chartered Institute of Marketing and a Founder of the Professional Speakers
Association. He has won more speech contests than anyone in Europe, including UK Champion

seven times, and is the UK'’s first and only World Silver Medallist in Public Speaking. For more
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information visit www.pkpcommunicators.com

For more information, please contact Charlotte Worker on 020 7869 6759 or cworker@rcseng.ac.uk.

Also visit www.fgdp.org.uk for further details.
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